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INDEPENDENT AUDITORS’ REPORT

To the Shareholders of
Symbility Solutions Inc.
We have audited the accompanying consolidated financial statements of Symbility Solutions Inc., which
comprise the consolidated statements of financial position as at December 31, 2016 and 2015, and the
consolidated statements of loss and comprehensive loss, changes in shareholders’ equity and cash flows
for the years then ended, and a summary of significant accounting policies and other explanatory
information.
Management’s Responsibility for the Consolidated Financial Statements
Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with International Financial Reporting Standards, and for such internal control as
management determines is necessary to enable the preparation of consolidated financial statements that
are free from material misstatement, whether due to fraud or error.
Auditors’ Responsibility
Our responsibility is to express an opinion on these consolidated financial statements based on our audits.
We conducted our audits in accordance with Canadian generally accepted auditing standards. Those
standards require that we comply with ethical requirements and plan and perform the audits to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
consolidated financial statements. The procedures selected depend on the auditors’ judgment, including
the assessment of the risks of material misstatement of the consolidated financial statements, whether due
to fraud or error. In making those risk assessments, the auditors consider internal control relevant to the
entity’s preparation and fair presentation of the consolidated financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as well
as evaluating the overall presentation of the consolidated financial statements.
We believe that the audit evidence we have obtained in our audits is sufficient and appropriate to provide
a basis for our audit opinion.
Opinion
In our opinion, the consolidated financial statements present fairly, in all material respects, the financial
position of Symbility Solutions Inc. as at December 31, 2016 and 2015, and its financial performance and
its cash flows for the years then ended in accordance with International Financial Reporting Standards.

Toronto, Ontario
April 11, 2017

Symbility Solutions Inc.
Consolidated Statements of Financial Position
(In thousands of Canadian dollars)

Note
Assets
Current assets
Cash and cash equivalents
Accounts receivable
Prepaid expenses
Tax credits receivable

As at
December 31,
December 31,
2016
2015

7,976
6,488
1,217
745
16,426

6,553
7,127
1,101
849
15,630

33
114
626
10,059
10,763
38,021

19
123
691
11,929
10,763
39,155

15
15
11

2,288
4,025
845
1,836
8,994

1,217
3,608
124
2,702
7,651

Long-term liabilities
Accrued liabilities and other
Customer deposits

15

14
382
9,390

8
346
8,005

Commitments and contingencies

10
28,631
38,021

31,150
39,155

Long-term assets
Prepaid expenses
Security deposits
Property and equipment
Intangible assets
Goodwill

Liabilities
Current liabilities
Accounts payable
Accrued liabilities
Provisions
Deferred revenue

15
15
21

5, 7
5, 8, 9
5, 9

Shareholders' equity

See accompanying notes

On behalf of the Board:
(signed) "G. Scott Paterson"

(signed) "R. Larry Binnion"

G. Scott Paterson
Director

R. Larry Binnion
Director
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Symbility Solutions Inc.
Consolidated Statements of Loss and Comprehensive Loss
(In thousands of Canadian dollars, except per share data)

Note

For the years ended
December 31,
2016
2015

Revenue
Software and other
Professional services
Total revenue

15
15

28,153
6,142
34,295

23,550
2,987
26,537

Cost of sales
Software and other
Professional services
Total cost of sales

11
13(e)

7,413
3,790
11,203

6,014
1,752
7,766

23,092

18,771

13,520
8,122
3,943
860
26,445

11,945
7,157
4,067
363
1,314
24,846

(3,353)

(6,075)

20
12

(18)
31
(3,366)

(64)
52
(6,063)

Basic and diluted net loss and comprehensive loss
per common share

14

(0.01)

(0.03)

Weighted average number of common shares
outstanding
Basic and diluted

14

Gross profit
Expenses
Sales and marketing
General and administration
Research and development
Depreciation, amortization, and foreign exchange
Transaction and restructuring

13(e)
13(e)
13(e), 21
19
5, 22

Loss before finance income, net and income tax
expense
Finance income, net
Income tax expense
Net loss and comprehensive loss for the year

238,143,851

228,122,105

See accompanying notes
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Symbility Solutions Inc.
Consolidated Statements of Changes in Shareholders' Equity
(In thousands of Canadian dollars)

Note
At January 1, 2015
Share issuance for
services
Share options exercised

13(a)
13(a)

Common
shares
49,802

Warrants
-

64
36

-

5, 13(a)

1,733

-

5, 13(f)

-

Shares issued for cash

13(b)

7,153

Share issuance costs

13(a)

Stock-based compensation

13(e)

Contributed
surplus
12,929
(18)

Total
shareholders'
Deficit
equity
(34,879)
27,852
-

64
18

-

-

1,733

94

-

-

94

-

-

-

7,153

(710)

-

-

-

-

-

-

-

Shares issued in business
combination
Warrants issuance in
business combination

Net loss for the year
At December 31, 2015

1,009
-

1,009

(6,063)

(6,063)

(40,942)

31,150

58,078

94

13(a)

186

-

(80)

-

106

Restricted shares released

13(a), (c)

320

-

(320)

-

-

Stock-based compensation

13(e)

-

-

741

-

741

-

-

-

Share options exercised

Net loss for the year
At December 31, 2016

58,584

94

13,920

-

(710)

14,261

(3,366)

(3,366)

(44,308)

28,631

See accompanying notes
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Symbility Solutions Inc.
Consolidated Statements of Cash Flows
(In thousands of Canadian dollars)

Note
Operating activities
Net loss for the year
Items not affecting cash
Stock-based compensation
Shares issuance for services
Depreciation and amortization

(3,366)

(6,063)

741
2,674
49

1,009
64
3,372
(1,618)

197
(157)
104
1,085
528
721
(796)
36
9
1,776

(1,387)
(177)
46
(858)
(46)
18
(120)
1
(63)
(4,204)

7
8
5

(331)
(73)
(404)

(236)
(112)
(8,215)
(8,563)

13(b)

106
(4)
102

7,153
18
(710)
(5)
6,456

(51)

252

13(e)
13(a)

Changes in non-cash working capital items
Accounts receivable
Prepaid expenses
Tax credits receivable
Accounts payable
Accrued liabilities
Provisions
Deferred revenue
Customer deposits
Security deposits
Cash provided by (used in) operating activities
Investing activities
Purchase of property and equipment
Purchase of intangible assets
Business combination
Cash used in investing activities
Financing activities
Proceeds from issuance of common shares
Proceeds from exercise of share options
Share issuance costs
Long-term finance lease payments
Cash provided by financing activities

For the years ended
December 31,
2016
2015

5, 13(a)

Effect of exchange rate changes on cash and cash
equivalents
Net increase (decrease) in cash and cash equivalents

1,423

(6,059)

Cash and cash equivalents, beginning of year
Cash and cash equivalents, end of year

6,553
7,976

12,612
6,553

Supplementary cash flow information

18

See accompanying notes
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
1)

Nature of operations and corporate information
Symbility Solutions Inc. (the "Corporation") develops and markets software designed to improve
effectiveness and reduce costs of administration of claims in both of the employee benefits and property and
casualty insurance markets and develops mobile application software. The Corporation was incorporated
under the Alberta Business Corporations Act on July 15, 1999 and commenced operations on
January 1, 2000. The Corporation is a publicly traded company domiciled in Canada with common shares
listed on the TSX Venture Exchange under the stock symbol “SY”.
The Corporation's registered office is located at 3400 First Canadian Centre, 350 - 7th Avenue SW, Calgary,
Alberta, T2P 3N9. The Corporation has executive and operating offices in Toronto, Ontario, and operating
offices in Montreal, Québec; Hendersonville, Tennessee; Stuttgart, Baden-Württemberg, Germany; and
Fareham, Hampshire, England.
The Corporation has five wholly owned subsidiaries, Symbility Health Inc., which is incorporated in the
Province of Alberta, Canada; Symbility Solutions Corp., which is incorporated in the State of Delaware,
United States; Symbility Solutions GmbH, which is incorporated in the State of Bavaria, Germany; Symbility
Solutions Limited, which is incorporated in England and Wales; and BNOTIONS Inc., which is incorporated
in the Province of Ontario, Canada. Symbility Health Inc. has a wholly owned subsidiary, Automated
Benefits Ltd., incorporated in the Province of Alberta, Canada.
As at December 31, 2016, CoreLogic, Inc. and its affiliates (collectively "CoreLogic") own 67,739,821
common shares representing approximately 28% of the outstanding shares of the Corporation. Marshall &
Swift/Boeckh ("MSB"), a wholly owned subsidiary of CoreLogic, is a related party as a result of a common
significant shareholder (see note 6).

2)

Basis of presentation
a)

Statement of compliance
These consolidated financial statements present the financial position, results of operations and cash
flows of the Corporation for the year ended December 31, 2016 along with comparative results for the
year ended December 31, 2015. These consolidated financial statements have been prepared in
accordance with International Financial Reporting Standards ("IFRS") as issued by the International
Accounting Standards Board ("IASB").
These consolidated financial statements were approved and authorized for issuance by the Board of
Directors of the Corporation on April 10, 2017.

b)

Basis of measurement
The consolidated financial statements have been prepared on the basis of historical cost, except for
derivative financial instruments, available-for-sale financial assets and business combinations, which
have been measured at fair value.

c)

Functional and presentation currency
The Canadian dollar is the functional and presentation currency of the Corporation. All currency
amounts in these consolidated financial statements are presented in Canadian dollars and rounded
to the nearest thousand, unless otherwise stated.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
d)

Use of estimates and judgments
The preparation of financial statements in conformity with IFRS requires management
to make estimates, judgments and assumptions that affect the application of accounting policies and
the reported amounts of assets and liabilities, disclosure of contingent assets and liabilities at the
date of the consolidated financial statements and the reported amounts of revenues and expenses
during the reporting periods. Estimates and judgments are continually evaluated and are based on
historical experience and other factors, including expectations of future events that are believed to be
reasonable under the circumstances. Accounting estimates will, by definition, seldom equal the
actual results.
The most significant estimates made by management in the preparation of the Corporation’s
consolidated financial statements include estimates related to:

the recoverability of long-lived assets including property and equipment, intangible assets and
goodwill;

determining fair value of share-based compensation;

the estimated useful lives of assets; and

operational provisions and tax provisions in each of the jurisdictions in which the
Corporation operates.
The most significant judgments made by management in the preparation of the Corporation’s
consolidated financial statements include judgments related to:

assessments about whether line items are sufficiently material to warrant separate presentation
in the primary financial statements and, if not, whether they are sufficiently material to warrant
separate presentation in the financial statement notes;

identifying Cash Generating Units ("CGUs");

the allocation of the Corporation’s net assets, including shared corporate assets, to the
Corporation's CGUs when determining their carrying amounts;

identifying the operating segments of the Corporation; and

determining the functional currency of the Corporation and its subsidiaries.
The significant assumptions that affect these estimates and judgments in the application of
accounting policies are noted throughout these consolidated financial statements.
The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognized in the period in which the estimate is revised if the revision
affects only that period, or in the period of the revision and future periods if the revision affects both
current and future periods.

3)

Significant accounting policies
The significant accounting policies set out below are applied consistently to the years presented in these
consolidated financial statements.
a)

Consolidation
The consolidated financial statements incorporate the assets and liabilities of the Corporation and its
wholly owned subsidiaries as at December 31, 2016 and 2015 and the results of these subsidiaries
for the years then ended.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
Subsidiaries are all those entities over which the Corporation has control. The Corporation controls
an entity when it is exposed to, or has rights to, variable returns from its involvement with the entity
and has the ability to affect those returns through its power over the entity. Subsidiaries are fully
consolidated from the date on which control is transferred to the Corporation. All intra-entity assets
and liabilities, revenue, expenses and cash flows relating to transactions between subsidiaries of
the Corporation are eliminated in full on consolidation.
b)

Cash and cash equivalents
Cash and cash equivalents consist of cash and highly liquid investments with maturity dates less than
three months from the original date of purchase that are readily convertible to a known amount of
cash and are subject to an insignificant risk of change in value.

c)

Business combinations
Business combinations are accounted for using the acquisition method. The cost of an acquisition is
measured as the aggregate of the consideration paid, measured at the acquisition date fair value.
Acquisition costs incurred are expensed in net income (loss) for the year. When the Corporation
acquires a business, it assesses the fair value of the acquired assets and liabilities assumed for
appropriate classification in accordance with the contractual terms, economic circumstances and
pertinent conditions as at the acquisition date.

d)

Intangible assets
The cost of intangible assets acquired in a business combination represents the fair value as at the
date of acquisition. Intangible assets acquired separately are measured on initial recognition at cost.
Intangible assets acquired consist mainly of database licenses and customer relationships.
Intangible assets with finite lives are amortized over their useful economic life and assessed for
impairment whenever there is an indication that the intangible asset may be impaired. Customer
relationships and backlog are amortized on a straight-line basis from six months to ten years.
Database and technology licenses are amortized on a straight-line basis from two years to ten years.
Computer software and computer software under finance lease are amortized on a straight-line basis
at 30% per year.
An intangible asset that was initially recognized is derecognized upon disposal or when no future
economic benefits are expected from its use. Any gain or loss arising on derecognition of the asset
(calculated as the difference between the net disposal proceeds and the carrying amount of the
asset) is included in the consolidated statements of loss and comprehensive loss when the asset is
derecognized. The assets' residual values, useful lives, methods of amortization and the
amortization charge is adjusted prospectively, if appropriate.
Intangible assets with indefinite lives consist of trademarks and patents that are not amortized, but
subject to an annual impairment test.

e)

Goodwill
Goodwill is initially measured at cost, being the excess of the consideration paid in a business
combination over the fair value of the net identifiable assets acquired. If this consideration is lower
than the fair value of the net assets of the subsidiary acquired, the difference is recognized as a gain.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
After initial recognition, goodwill is measured at cost less any accumulated impairment losses. For
the purpose of impairment testing, goodwill acquired in a business combination is, from the
acquisition date, allocated to each of the Corporation’s CGUs that are expected to benefit from the
combination, irrespective of whether other assets or liabilities of the acquiree are assigned to those
units.
Goodwill is tested for impairment annually at December 31 or whenever events or changes in
circumstances indicate that the carrying value might be impaired. Impairment is determined for
goodwill by assessing the recoverable amount of each CGU to which the goodwill relates. Where the
recoverable amount of the CGU is less than its carrying amount, an impairment loss is recognized.
Impairment losses relating to goodwill cannot be reversed in future periods.
f)

Impairment of financial assets and non-financial assets
The Corporation assesses at the end of each reporting period whether there is objective evidence
that a financial asset or group of financial assets is impaired. A financial asset or group of financial
assets is impaired and impairment losses are incurred only if there is objective evidence of
impairment as a result of one or more events that have occurred after the initial recognition of the
asset (a loss event) and that loss event has an impact on the estimated future cash flows of the
financial asset or group of financial assets that can be reliably estimated.
The amount of the loss is measured as the difference between the asset's carrying amount and the
present value of the estimated future cash flows discounted at the current market assessment of the
time-value of money and the risks specific to the asset. The asset's carrying amount is reduced and
the amount of the loss is recognized in the consolidated statements of loss and comprehensive loss.
If, in subsequent periods, the amount of the impairment loss decreases and the decrease can be
related objectively to an event occurring after the impairment was recognized, the reversal of the
previously recognized impairment is recognized in the consolidated statements of loss and
comprehensive loss.
Intangible assets that have an indefinite useful life, including goodwill, are not subject to amortization
and are tested for impairment at least annually or more frequently if an indication of impairment
exists. Other assets are tested for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. If the estimated recoverable amount of an
asset is less than its carrying amount, the asset is written down to its estimated recoverable amount
and an impairment loss is recognized in the consolidated statements of loss and comprehensive loss.
The recoverable amount of an asset is the higher of its fair value less costs to dispose ("FVLCD")
and value in use ("VIU"). For the purposes of assessing impairment, assets are grouped at the
lowest level for which there are separately identifiable cash inflows (CGUs).
Non-financial assets other than goodwill that suffered impairment are reviewed for possible reversal
of the impairment at each reporting date.

g)

Revenue recognition
The Corporation has three segments: Symbility Property, which provides Software as a Service
("SaaS") technology to the property and casualty insurance industry; Symbility Health, which
provides SaaS technology in the health insurance industry, and Symbility Strategic Services, which
provides professional services to a broad range of industries.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
Symbility Property derives its revenue from (i) subscription fees from customers accessing the
Symbility Property cloud computing services, and (ii) professional services, which include
programming services and training fees. Subscription revenue is driven by either the number of
claims processed in a period, an annual fixed fee license or a combination of both. Claims revenue
is invoiced and recognized in the month that a claim is initiated. Fixed fee licenses are invoiced in
advance and recognized ratably over the period of the license. Most Symbility Property contracts are
for a multi-year period. Professional services revenue is recognized as the services are performed
on a percentage-of-completion basis.
Symbility Health derives its revenue from (i) transaction fees from customers accessing the Symbility
Health cloud computing services, (ii) the resale of premium insurance products, and (iii) professional
services, which include programming services. Transaction fees revenue is driven by the value of
claims processed during a period. Claims revenue is invoiced and recognized in the month that a
claim occurs. The resale of premium insurance products is invoiced monthly in advance and
recognized ratably over the period of coverage. Professional services revenue is recognized as the
services are performed on a percentage-of-completion basis.
Symbility Strategic Services derives its revenue from rendering of professional services, which
include design and development of leading technologies in the area of mobile, the Internet of Things,
Machine-to-machine, and wearables in different industries. Professional services revenue is
recognized as the services are performed on a percentage-of-completion basis and when collection
is reasonably assured.
SaaS arrangements may involve the delivery of multiple services and products occurring at different
points in time and/or over different periods of time. Revenue recognition for these arrangements is
determined based on an evaluation of the individual elements of the arrangements. If the service or
product delivered has stand-alone value to the customer and the fair value associated with the
product or service can be measured reliably, the amount recognized as revenue for each component
is the fair value of the element in relation to the fair value of the arrangement as a whole. Otherwise,
the entire arrangement is treated as one unit of accounting and revenue is deferred and recognized
ratably over the remaining term of the contract, commencing when all elements are delivered.
h)

Property and equipment
Property and equipment are recorded at original cost. Depreciation is provided for on a straight-line
basis at the following annual rates:
Furniture and fixtures
Computer equipment
Equipment
Leasehold improvements

20%
30%
30%
Term of the lease

An item of property and equipment and any significant part initially recognized are derecognized upon
disposal or when no future economic benefits are expected from their use or disposal. Any gain or
loss arising on derecognition of the asset (calculated as the difference between the net disposal
proceeds and the carrying amount of the asset) is included in the consolidated statements of income
and comprehensive income when the asset is derecognized. The assets' residual values, useful
lives and methods of depreciation and the depreciation charge are adjusted prospectively, if
appropriate.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
Property and equipment acquired in acquisitions may be depreciated at higher rates depending on
the age of the acquired assets.
i)

Leases
The determination of whether an arrangement is, or contains, a lease is based on the substance of
the arrangement at the inception date, whether fulfillment of the arrangement is dependent on the use
of a specific asset or assets or the arrangement conveys a right to use the asset, even if that right is
not explicitly specified in the arrangement.
Finance leases that transfer to the Corporation substantially all of the risks and benefits incidental to
ownership of the leased item are capitalized at the commencement of the lease at the fair value of the
leased property or, if lower, at the present value of the minimum lease payments. Lease payments are
apportioned between finance charges and reduction of the lease liability so as to achieve a constant
rate of interest on the remaining balance of the liability. Finance charges are recognized in finance
income, net in the consolidated statements of loss and comprehensive loss.
Operating lease payments are recognized as an operating expense in the consolidated statements of
loss and comprehensive loss on a straight-line basis over the lease term.

j)

Provisions
Provisions are recognized when the Corporation has a present obligation as a result of past events,
and it is probable that an outflow of resources embodying economic benefits will be required to settle
the obligation, and a reliable estimate can be made of the amount of the obligation. The amount
recognized is the best estimate of the consideration required to settle the present obligation at the
consolidated financial position dates, taking into account the risks and uncertainties surrounding the
obligation. The expense relating to any provision is presented in the income statement net of any
expected reimbursement.

k)

Income taxes
The asset and liability method is used for determining income taxes. Under this method, deferred tax
assets and liabilities are recognized for the estimated tax recoverable or payable that would arise if
assets and liabilities were recovered and settled as at the consolidated financial statement carrying
amounts. Deferred tax assets and liabilities are measured using substantively enacted tax rates
expected to apply to taxable income in the years in which those temporary differences are expected to
be recovered or settled. Changes to these tax rates are recognized in income in the period in which
they occur. The amount of deferred tax assets recognized is limited to the amount that is more likely
than not to be realized.

l)

Loss per share
The computation of basic loss per share is based on the weighted average number of common
shares outstanding during the year. Diluted loss per share is calculated in a similar way to basic loss
per share except that the weighted average number of common shares outstanding is increased to
include additional shares assuming the exercise of stock options and warrants, if dilutive.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
m)

Stock-based compensation and other stock-based payments
The Corporation accounts for stock-based payments as equity-settled transactions where the fair
value of options granted is charged to salary expense over the option vesting period, with the
offsetting amount recognized in contributed surplus. For awards with graded vesting, each tranche of
an award is considered a separate grant with a different vesting date and fair value. The fair value of
each tranche is recognized over its respective vesting period. The fair value of each tranche is
estimated at the date of grant using the Black-Scholes option pricing model incorporating assumptions
regarding risk-free interest rates, dividend yield, expected volatility of the Corporation’s stock, and a
weighted average expected life of the option. For each reporting period, the Corporation reassesses
its estimates of the number of awards that are expected to vest and recognizes the impact of any
revision in the consolidated statements of changes in shareholders' equity with a corresponding
adjustment to income.

n)

Foreign currency translation
The consolidated financial statements are presented in Canadian dollars, which is the Corporation’s
functional and presentation currency. The functional currency of each entity within the Corporation is
determined based on the currency of the primary economic environment in which that entity operates.
Transactions in foreign currencies are initially recorded by the entities at their respective functional
rates prevailing at the date of the transaction. Monetary items are translated into Canadian dollars at
the exchange rate in effect as at the date of the consolidated statements of financial position and nonmonetary items are translated as at the rate of exchange in effect when the assets were acquired or
the obligation was incurred. Revenue and expenses are translated at the exchange rate in effect at
the time of the transaction. Foreign exchange gains or losses are recorded in the consolidated
statements of loss and comprehensive loss.

o)

Investment tax credits
Assistance in the form of federal and provincial tax credits on research and development expenditures
is recorded by the Corporation when there is reasonable assurance of collection. The Corporation
accounts for investment tax credits relating to research and development expenses as a deduction in
the consolidated statements of loss and comprehensive loss and those relating to capital expenditures
as a reduction of the cost of the asset acquired.

p)

Financial instruments
Financial assets and financial liabilities classified as held-for-trading are measured at fair value as at
the consolidated statements of financial position dates with all realized and unrealized gains and
losses resulting from the change in fair value included in income in the period in which they arise;
these include cash and cash equivalents. Accounts receivable and other assets have been classified
as loans and receivables, which are initially recognized at fair value plus transaction costs. They are
subsequently measured at amortized cost using the effective interest rate method less any
impairment. Receivables are reduced by provisions for estimated bad debts, which are determined by
reference to past experience and expectations. Accounts payable, accrued liabilities, provisions,
dividends payable to shareholders, debt and long-term debt have been classified as other financial
liabilities, which are accounted for on an amortized cost basis using the effective interest rate method.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
The fair value of a financial instrument is the amount of consideration that would be agreed upon in an
arm’s-length transaction between knowledgeable, willing parties who are under no compulsion to act.
Fair values are determined based on prevailing market rates for instruments with similar
characteristics and risk profiles.
The Corporation categorizes its fair value measurements according to a three-level hierarchy. The
hierarchy prioritizes the inputs used by the Corporation’s valuation techniques. A level is assigned to
each fair value measurement based on the lowest level input significant to the fair value measurement
in its entirety. The three levels of the fair value hierarchy are defined as follows:


Level 1 - Unadjusted quoted prices as at the measurement date for identical assets or liabilities in
active markets.



Level 2 - Observable inputs other than quoted prices included in Level 1, such as quoted prices
for similar assets and liabilities in active markets; quoted prices for identical or similar assets and
liabilities in markets that are not active; or other inputs that are observable or can be
corroborated by observable market data.



Level 3 - Significant unobservable inputs that are supported by little or no market activity.

The fair value hierarchy also requires an entity to maximize the use of observable inputs and minimize
the use of unobservable inputs when measuring fair value.
q)

Offsetting of financial instruments
Financial assets and financial liabilities are offset and the net amount is reported in the consolidated
statements of financial position if, and only if, there is a currently enforceable legal right to offset the
recognized amounts and there is an intention to settle on a net basis, or to realize the assets and
settle the liabilities simultaneously.

4)

New standards, interpretations and amendments adopted by the Corporation
The following new accounting standards applied or adopted during the year ended December 31, 2016 had
no material impact on the consolidated financial statements.
Amendments to IAS 16 and IAS 38: Clarification of Acceptable Methods of Depreciation and
Amortization ("IAS 16" and "IAS 38")
The amendments clarify the principle in IAS 16 and IAS 38 that revenue reflects a pattern of economic
benefits that are generated from operating a business (of which the asset is part) rather than the economic
benefits that are consumed through use of the asset. As a result, a revenue-based method cannot be used
to depreciate property, plant and equipment and may only be used in very limited circumstances to amortize
intangible assets.
The amendments are effective prospectively for annual periods beginning on or after January 1, 2016, with
earlier adoption permitted. These amendments do not have any impact on the consolidated financial
statements as the Corporation has not used a revenue-based method to depreciate its non-current assets.
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Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
Future Accounting Policies
Amendments to IFRS 2 Share-based Payment ("IFRS 2")
In 2016, the IASB issued the final amendments to IFRS 2 in relation to the classification and measurement
of share-based payment transactions. The amendments are intended to eliminate diversity in practice in
three main areas: the effects of vesting conditions on the measurement of cash-settled share-based
payments; the classification of a share-based payment transaction with net settlement features for
withholding tax obligations; and the accounting where a modification to the terms and conditions of a sharebased payment transaction changes its classification from cash-settled to equity-settled. The amendments
are effective for annual periods beginning on or after January 1, 2018, with earlier adoption permitted. The
amendments are to be applied prospectively. However, retrospective application is permitted if elected for all
three amendments and other criteria are met.
IFRS 9 Financial Instruments: Classification and Measurement ("IFRS 9")
In July 2014, the IASB issued the final amendments to IFRS 9, which provides guidance on the
classification and measurement of financial assets and liabilities, impairment of financial assets, and
general hedge accounting. The classification and measurement portion of the standard determines how
financial assets and financial liabilities are accounted for in financial statements and, in particular, how they
are measured on an ongoing basis. The amended IFRS 9 introduced a new, expected-loss impairment
model that will require more timely recognition of expected credit losses. In addition, the amended IFRS 9
includes a substantially reformed model for hedge accounting, with enhanced disclosures about risk
management activity. The new standard is effective for annual periods beginning on or after
January 1, 2018, with earlier adoption permitted. The Corporation is in the process of evaluating the impact
of these amendments on the Corporation’s consolidated financial statements.
IFRS 15 Revenue from Contracts with Customers ("IFRS 15")
In May 2014, the IASB issued IFRS 15, which covers principles for reporting about the nature, amount,
timing and uncertainty of revenue and cash flows arising from contracts with customers. The core principle
of the new standard is that an entity recognizes revenue to represent the transfer of goods or services to
customers in an amount that reflects the consideration to which the entity expects to be entitled in exchange
for those goods or services. The standard also provides a model for the recognition and measurement of
gains or losses from sale of non-financial assets. IFRS 15 is effective for annual periods beginning on or
after January 1, 2018 with earlier adoption permitted. The standard permits the use of either full or modified
retrospective application. This new accounting guidance will also result in enhanced disclosures about
revenue. The Corporation is evaluating the effect that IFRS 15 will have on its consolidated financial
statements, and related disclosures, as well as the transition method to apply the new standard.
IFRS 16 Leases ("IFRS 16")
In 2016, the IASB issued IFRS 16 replacing IAS 17, Leases and related interpretations. The standard
introduces a single on-balance sheet recognition and measurement model for lessees, eliminating the
distinction between operating and finance leases. Lessors continue to classify leases as finance and
operating leases. IFRS 16 becomes effective for annual periods beginning on or after January 1, 2019, and
is to be applied retrospectively. Early adoption is permitted if IFRS 15 has been adopted. The Corporation is
in the process of evaluating the impact that IFRS 16 may have on the Corporation’s consolidated financial
statements.

13

Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
Disclosure Initiative Amendments to IAS 7 Statement of Cash Flows ("IAS 7")
In 2016, the IASB issued amendments to IAS 7. The amendments are intended to enable users of financial
statements to evaluate changes in liabilities arising from financing activities. The amendments will require
entities to provide disclosures that enable investors to evaluate changes in liabilities arising from financing
activities, including changes arising from cash flows and non-cash changes. The adoption of IAS 7
amendments are effective for annual periods beginning on or after January 1, 2017.
IFRIC Interpretation 22 Foreign Currency Transactions and Advance Consideration ("IFRIC 22")
In 2016, the IASB issued IFRIC 22 which provides requirements about which exchange rate to use when
recognizing revenue in circumstances where an entity has received advance consideration in a foreign
currency. IFRIC 22 is effective for annual periods beginning on or after January 1, 2018, with earlier adoption
permitted. On initial application, entities have the option to apply either retrospectively or prospectively.
5)

Business combinations
On March 31, 2015, the Corporation completed the purchase from The Innovation Group plc, representing
customer contracts associated with its UK Innovation Symbility business (the "UK IS Acquisition"). UK
Innovation Symbility operated a business engaged in the license of the Corporation’s estimating software
and provided consulting services in the United Kingdom. Under the terms of the Acquisition Agreement, the
Corporation acquired the UK Innovation Symbility staff, contracts and prospects, and terminated the preexisting relationship. No other assets or liabilities were assumed. On March 31, 2015, the Corporation
paid $6,568 cash for the UK IS Acquisition, which is a part of the Symbility Property segment.
On June 26, 2015, the Corporation completed the acquisition of a segment of Bogaroo Inc.'s business
operating as BNOTIONS (the "BNOTIONS Acquisition"). BNOTIONS is a mobile strategy firm focused on
the design and development of leading mobile applications in the area of mobile, the Internet of Things,
Machine-to-machine, and wearables in Canada and the United States. Under the terms of the Acquisition
Agreement, the Corporation acquired BNOTIONS staff, customer contracts and prospects, and certain
assets and liabilities were assumed. On June 26, 2015, the Corporation paid $1,000 cash on closing, and
up to $1,047 cash over the next 10 months. As at December 31, 2016, all cash payments have been made.
In addition, the Corporation issued 5,500,000 common shares with a fair value of $0.315 per common share
for a total fair value of $1,733 and issued 1,000,000 warrants with a fair value of $0.094 per warrant share
for a total fair value of $94 for the BNOTIONS Acquisition.

14

Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
The final purchase allocations are summarized below:
Fair value recognized
on acquisition
Assets
Accounts receivable
Prepaid expenses
Property and equipment
Trademarks
Customer relationships
Customer backlog
Liabilities
Accounts payable and
accrued liabilities
Deferred revenue
Net identifiable assets
Goodwill arising on
acquisition
Purchase consideration

UK IS
Acquisition

BNOTIONS
Acquisition

Total

160
5,650
-

618
14
113
330
160

618
174
113
330
5,650
160

(14)
(170)
5,626

(40)
(195)
1,000

(54)
(365)
6,626

942
6,568

2,873
3,873

3,815
10,441

For the UK IS Acquisition, the Corporation identified intangible assets of $5,650 for customer relationships,
which the Corporation expects to amortize over 10 years. Goodwill of $942 relates to workforce, expected
synergies and other assets that are not individually identified and separately recognized in the Symbility
Property segment. Goodwill is not expected to be deductible for tax purposes. For the year ended
December 31, 2015, acquisition costs of $375 were accounted for as a period expense when the costs were
incurred.
For the BNOTIONS Acquisition, the Corporation identified intangible assets of $330 for trademarks, which
the Corporation expects to have an indefinite life, and $160 for backlog, which the Corporation amortized
over six months. Goodwill of $2,873 relates to workforce, expected synergies and other assets that are not
individually identified and separately recognized in the Symbility Strategic Services segment. Goodwill is not
expected to be deductible for tax purposes. For the year ended December 31, 2015, acquisition costs of
$529 were accounted for as a period expense when the costs were incurred. The Corporation includes this
acquisition as part of the Symbility Strategic Services segment.
The Corporation's revenue, expenses, and amortization of intangible assets by acquisition for the year ended
December 31, 2015, are as follow:

Revenue
Expenses1
Net loss
Amortization of intangible
assets

1

UK IS
Acquisition
4,909
5,331
(422)
447

BNOTIONS
Acquisition
6,142
6,424
(282)
160

Total
11,051
11,755
(704)
607

Included intercompany license fee, stock-based compensation, amortization and depreciation, and income
tax expense.
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If the acquisitions had taken place on January 1, 2015, consolidated revenue would have been $29,511,
expenses would have been $35,555, including intangible asset amortization expense of $3,272, and the net
loss for the year ended December 31, 2015 would have been $6,044.
6)

Related party transactions
A summary of the significant related party transactions is provided here:
On February 26, 2015, the Corporation issued 82,136 common shares with an estimated weighted average
fair value of $0.37 per share for an aggregate value of $30 to the Directors of the Corporation for services
provided from October to December 2014. The issuance of these common shares to the Directors was
approved by the TSX Venture Exchange. The estimated fair value was determined based on the five-day
weighted average closing share price at the quarter-end.
On April 24, 2015, the Corporation announced that it had completed a financing and issued 6,335,073
common shares with a price of $0.33 per share to CoreLogic for the exercise of its preemptive right under a
certain security holder agreement dated April 10, 2012. Gross and cash proceeds from the exercise of the
preemptive right was $2,091. The issuance of these common shares was approved by the TSX Venture
Exchange.
On July 21, 2015, the Corporation issued 95,185 common shares with an estimated weighted average fair
value of $0.35 per share for an aggregate value of $33 to the Directors of the Corporation for services
provided from January to March 2015. The issuance of these common shares to the Directors was
approved by the TSX Venture Exchange. The estimated fair value was determined based on the five-day
weighted average closing share price at the quarter-end.
For the year ended December 31, 2016, the Corporation expensed $2,418 (2015 - $2,086) for services
under the services agreement, the database license agreement and for products resold by the Corporation
under a reseller agreement with MSB. For the year ended December 31, 2016, the Corporation earned $nil
(2015 - $4) for services provided to MSB. As at December 31, 2016, the Corporation owed $349 (2015 $130) to MSB, net of services provided.
For the year ended December 31, 2016, the Corporation expensed $nil (2015 - $71) for reimbursement of
expenses for a joint marketing event. For the year ended December 31, 2016, the Corporation earned $447
(2015 - $238) for services provided to CoreLogic. As at December 31, 2016, the Corporation had
receivables of $18 (2015 - $179) due from CoreLogic for services provided.
Compensation of key management personnel
Key management personnel includes the Chief Executive Officer, Chief Financial Officer, President of
Symbility Health, Chief Executive Officer of BNOTIONS, Chief Technology Officer, Chief Marketing Officer,
Vice Presidents, and Directors. The compensation paid or payable to key management personnel is shown
in the following table:
For the years ended
December 31,
2016
2015
Short-term remuneration and benefits
Stock-based payments
Total

3,464
325
3,789

2,931
508
3,439
16

Symbility Solutions Inc.
Notes to Consolidated Financial Statements
(In thousands of Canadian dollars unless otherwise stated)
December 31, 2016
Stock options held by key management personnel under the stock option plan to purchase ordinary shares
have the following expiry dates and exercise prices:
Year of issuance

Year of expiry

Range of exercise
price
$

2020
2021
2022
2023
2024
2025
2026

0.20
0.22 - 0.26
0.34 - 0.46
0.45 - 0.50
0.31 - 0.38
0.27 - 0.35
0.26 - 0.33

2010
2011
2012
2013
2014
2015
2016
Total

December 31,
2016
Number
outstanding

December 31,
2015
Number
outstanding

35,000
572,600
2,370,000
4,352,500
743,185
1,859,600
1,027,920
10,960,805

35,000
1,321,000
2,800,000
5,053,500
1,268,185
2,154,560
12,632,245

On December 31, 2016, there were 263,000 restricted shares (2015 - 526,000) outstanding under the
Canadian Restricted Share Plan to an officer of the Corporation.
7)

Property and equipment
Furniture
and fixtures

Computer
equipment

Equipment

Leasehold
improvements

Total

289
18

1,048
180

202
16

466
17

2,005
231

Cost
At January 1, 2015
Additions
Additions arising from
business combination
(see note 5)
Disposals
At December 31, 2015
Additions
Disposals
At December 31, 2016

30
(6)
331
40
371

75
(389)
914
227
(145)
996

8
(13)
213
25
238

(30)
453
55
508

113
(438)
1,911
347
(145)
2,113

Accumulated depreciation
At January 1, 2015
Depreciation expense
Disposals
At December 31, 2015
Depreciation expense
Disposals
At December 31, 2016

175
46
(3)
218
57
275

794
213
(386)
621
187
(111)
697

129
47
(13)
163
42
205

160
88
(30)
218
92
310

1,258
394
(432)
1,220
378
(111)
1,487

Net book value
At December 31, 2015
At December 31, 2016

113
96

293
299

50
33

235
198

691
626
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8)

Intangible assets
Computer
software
Cost
At January 1, 2015
Additions
Additions arising from
business combination
(see note 5)
Disposals
At December 31, 2015
Additions
Disposals
At December 31, 2016

Trademarks
and patent

Customer
relationships
and backlog

Database and
technology
licenses

Total

729
97

95
13

2,352
-

9,548
-

12,724
110

(76)
750
73
(22)
801

330
438
438

5,810
8,162
(337)
7,825

(750)
8,798
8,798

6,140
(826)
18,148
73
(359)
17,862

Accumulated amortization
At January 1, 2015
Amortization expense
Disposals
At December 31, 2015
Amortization expense
Disposals
At December 31, 2016

281
214
(76)
419
187
(17)
589

13
13
13

1,257
1,256
2,513
871
(337)
3,047

2,516
1,508
(750)
3,274
880
4,154

4,067
2,978
(826)
6,219
1,938
(354)
7,803

Net book value
At December 31, 2015
At December 31, 2016

331
212

425
425

5,649
4,778

5,524
4,644

11,929
10,059

The Corporation reviewed the useful life of certain assets and determined there was no future economic
benefit from it and adjusted the amortization charge in the year to 100% of the remaining value and
considered the asset disposed of in the year.
9)

Impairment tests
The Corporation performed its annual impairment tests at December 31, 2016 in accordance with the
accounting policy as described in note 3. The results of these tests are shown below.
Goodwill and intangible assets were allocated to the following CGUs or group of CGUs aggregated to the
level that the goodwill and intangible assets are monitored by management:
Goodwill
Symbility Property
Symbility Strategic Services

December 31, 2016
7,890
2,873
10,763

December 31, 2015
7,890
2,873
10,763
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Intangible assets
Symbility Property
Symbility Health
Symbility Strategic Services

December 31, 2016
9,687
42
330
10,059

December 31, 2015
11,555
44
330
11,929

An impairment exists when the carrying value of an asset or CGU exceeds its recoverable amount, which is
the higher of its fair value less costs to sell (“FVLCS”) and its value in use ("VIU").
In its assessment of the recoverable amount at December 31, 2016, the Corporation considered the FVLCS
approach and calculated the recoverable amount using a revenue multiple of comparable public companies,
which is based on public market data including information from analysts covering the Corporation as well as
competition data. Further, the Corporation also considered its market capitalization compared to the fair
value less costs to sell of its CGU groups. The resulting fair value less costs to sell exceeded the carrying
value of the CGU groups. The Corporation does not anticipate that there could be a reasonably possible
change in a key assumption in the coming year that would cause the recoverable amount of its CGU groups
to decline below carrying value.
In its assessment of the recoverable amount at December 31, 2015, the Corporation considered the VIU
approach using the recoverable amount of each CGU, or group of CGUs, is determined based on VIU using
discounted cash flow projection calculations. These calculations use cash flow projections based on financial
budgets approved by management covering a five-year period. Cash flows beyond the five-year period are
extrapolated using the estimated growth rates stated below. The key assumptions used for the VIU
calculation at December 31, 2015 was as follows:
December 31, 2015
Symbility Property
Symbility Strategic Services

5 Year
Growth Rate
15% - 20%
10%

Perpetual
Growth Rate
3%
3%

Pre-tax
Discount Rate
22%
24%

The growth rates used are consistent with forecasts developed by management based on historical
experience and future anticipated results. The pre-tax discount rates used reflect the specific risks relating to
the relevant CGUs or group of CGUs. Based on the impairment tests performed, the Corporation determined
that the VIU and FVLCD of each of Symbility Property, Symbility Health and Symbility Strategic Services was
higher than the carrying value of its net assets.
10)

Commitments and contingencies
Operating lease obligations
The Corporation has entered into operating leases on office space and equipment. These leases have
remaining terms of between one and five years. Future minimum annual lease payments under operating
leases are as follows:
December 31, 2016
December 31, 2015
Within one year
After one year but not more than five years

1,244
1,882
3,126

1,207
3,020
4,227

For the year ended December 31, 2016, the Corporation has expensed $1,207 (2015 - $459) related to the
operating leases.
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Other commitments
The Corporation also has non-cancellable purchase obligations under supplier agreements totalling $395
(2015 - $975) to be paid over the next year ending December 31, 2017.
Contingent claims
In the ordinary course of business, from time to time the Corporation is involved in various claims related to
software, intellectual property rights, commercial, employment or other claims. Although such matters
cannot be predicted with certainty, management does not consider the Corporation’s exposure to these
claims to be material to these consolidated financial statements.
11)

Provisions
Provisions include certain expenses that represent the Corporation's best estimate of outstanding items at
each reporting date.
The movement of provisions during 2016 and 2015 is as follows:

Balance - beginning of year
Arising during the year
Utilized
Balance - end of year
12)

December 31, 2016 December 31, 2015
124
143
735
43
(14)
(62)
845
124

Income taxes
The expense for the year can be reconciled to the accounting loss as follows:
The major components of income tax expense are as follows:
For the years ended
December 31,
2016
2015
Current income tax

31

52

1,251

792

(1,251)

(792)

Deferred tax
Origination and reversal of temporary differences
Unrecognized benefit of deferred tax assets

31

52
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A reconciliation between tax expense and the product of accounting profit multiplied by Canada's domestic
tax rate for the years ended December 31, 2016 and 2015 are as follows:
For the years ended
December 31,
2016
2015
Loss before income tax expenses

(3,335)

(6,011)

Income tax rate
Income tax expense
Effect of expenses that are not deductible (taxable) in
determining taxable income
Unrecognized benefit of current year's losses and other
Total income tax expense

26.67%
(889)

26.66%
(1,603)

(331)
1,251
31

863
792
52

The 2016 statutory rate of 26.67% differs from the 2015 statutory rate of 26.66% because of enacted rate
reductions in the Federal and Ontario income tax rates.
The Corporation offsets tax assets and tax liabilities if, and only if, it has a legal enforceable right to set off
current tax assets and current tax liabilities or the deferred tax assets and deferred tax liabilities and they
relate to taxes levied by the same tax authority.
The benefits of the following temporary differences have not been recognized in the consolidated financial
statements:
December 31, 2016
Scientific research and experimental development
Non-capital losses
Other
Net unrecognized temporary differences

3,431
21,674
8,693
33,798

December 31, 2015
407
15,126
5,855
21,388

The Corporation also had approximately $1,699 of Canadian federal investment tax credits as at
December 31, 2016, which under certain circumstances can be used to reduce income tax payable in future
years.
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As at December 31, 2016, the Corporation has the following Federal investment tax credits available to
reduce future Federal taxes payable, Federal and Ontario non-capital losses available for carry forward, U.S.
non-capital losses available for carry forward and Ontario research and development tax credits which will
expire as follows:
Year

2026
2027
2028
2029
2030
2031
2032
2033
2034
2035
2036

Canadian Federal
Investment tax
credits
159
364
352
314
291
44
86
89
1,699

Canadian Federal
and Ontario Noncapital loss carry
forwards
1,067
2,829
1,087
974
908
1,150
2,502
422
3,135
1,400
5,468
20,942

U.S. Federal
Loss carry
forwards
140
239
354
733

Ontario
Research and
Development
tax credits
43
35
2
80

The Corporation has Quebec non-capital losses of $18,453 (2015 - $10,980) and Germany non-capital
losses of $nil (2015 - $nil) available for carry forward. The Corporation is subject to federal and provincial
income taxes, as well as U.S., Germany, and United Kingdom taxes. Tax laws are complex and can be
subject to different interpretations. The Corporation has prepared its tax provision on the interpretations of
tax law which it believes represents the probable outcome. The Corporation may be required to change its
provision for income taxes if the tax authorities ultimately are not in agreement with the Corporation's
interpretation.
The Corporation has not recorded a deferred tax asset on its taxable temporary differences. The
Corporation has determined that the recognition of its net deferred tax assets does not meet the criteria of
recognition being "probable". This assessment is based on management's estimates of future taxable
income.
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13)

Shareholders' equity
(a)

Issued capital
Authorized
Unlimited common shares, no par value
Unlimited preferred shares, no par value
Issued (excluding Restricted Shares described below)

Share Capital Balance - January 1, 2015
Shares issued for services rendered
Share options exercised
Shares issued in business combination (note 5)
Shares issued for cash
Share issuance costs
Share Capital Balance - December 31, 2015
Share options exercised
Restricted Shares released
Share Capital Balance - December 31, 2016

Common shares
#
$
210,023,482
49,802
177,321
64
164,466
36
5,500,000
1,733
21,676,073
7,153
(710)
237,541,342
58,078
331,666
186
1,000,000
320
238,873,008
58,584

As at December 31, 2016, there were 1,000,000 (2015 - 2,000,000) Restricted Shares outstanding in
addition to the above share capital.
(b)

Share issuance for cash
On April 23, 2015, the Corporation announced that it had completed the closing of its public offering of
15,341,000 common shares with a price of $0.33 per share. In addition, on April 24, 2015, the
Corporation announced that it had completed a financing and issued 6,335,073 common shares with
a price of $0.33 per share to CoreLogic for the exercise of its preemptive right under a certain security
holder agreement dated April 10, 2012. Gross proceeds from the public offering and exercise of the
preemptive right were $7,153 resulting in cash proceeds of $6,774, net of issuance costs. The
issuance of these common shares was approved by the TSX Venture Exchange.

(c)

Restricted Share Plans
On June 10, 2015, the shareholders approved the 2015 Canadian Restricted Share Plan (the "2015
Canadian RS Plan") and the 2015 United States Restricted Share Plan (the "2015 United States RS
Plan") (collectively, the "2015 RSA Plans"). Awards granted pursuant to the 2015 RSA Plans shall not
exceed 2,000,000 common shares.
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The 2015 RSA Plans provide that the Restricted shares ("RS") issued to Participants (as such term is
defined in the RSA Plans) under the 2015 RSA Plans will be subject to forfeiture over a period to be
specified in the applicable RS Agreement, beginning June 26, 2015 and ending on June 26, 2018.
The vesting criteria were set by the Board of Directors and are set forth in the applicable RS
Agreement. Each RS grant shall be composed of three tranches. The risk of forfeiture with respect to
50% of the RS, unless earlier terminated or forfeited in accordance with the RS Plans, shall lapse on
the first anniversary of the date of grant. The risk of forfeiture with respect to 25% of the RS, unless
earlier terminated or forfeited in accordance with the RS Plans, shall lapse on each of the second and
third anniversaries of the date of grant.
The 2015 Canadian RS Plan includes an escrow arrangement, which provides that upon the lapse of
the risk of forfeiture, subject to the conditions provided in the 2015 Canadian RS Plan, the restrictions
on each RS shall be lifted and one common share for each such RS shall be released from Escrow
(as such term is defined in the 2015 Canadian RS Plan) and delivered to the Participant.
On June 26, 2015, 2,000,000 RSA were issued under the 2015 Canadian RS Plan. As at
December 31, 2016, there were 1,000,000 (2015 - 2,000,000) RSA outstanding and the weighted
average remaining contractual life for the RSA outstanding is 1.48 years (2015 - 2.49 years).
The stock-based compensation expense for the 2015 Restricted Share Plans for the year ended
December 31, 2016 was $282 (2015 - $219), and is included in the total stock-based compensation
(see note (e)).
The following table summarizes activity related to the 2015 RSA Plan for the years ended
December 31, 2016 and 2015:

Balance - beginning of year
Granted
Released
Balance - end of year

December 31, 2016
Restricted Shares
outstanding
#
2,000,000
(1,000,000)
1,000,000

December 31, 2015
Restricted Shares
outstanding
#
2,000,000
2,000,000
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(d)

Stock option plan
The Corporation has a stock option plan (the “Plan”), which provides that the Board of Directors may
grant from time to time, at its discretion, stock options to purchase common shares of the Corporation
to directors, senior officers, employees, and consultants. The number of common shares reserved for
issuance under the Plan shall not exceed 10% of the issued and outstanding common shares on a
non-diluted basis at any time. In addition, the number of common shares reserved for issuance to any
one person in any 12-month period shall not exceed 5% of the issued and outstanding common
shares. There are additional restrictions on the number of options that may be granted to insiders.
The exercise price shall be determined by the Board of Directors, but shall not be lower than the
lowest price permitted by the TSX Venture Exchange.
The exercise price of the stock options is greater than or equal to the closing market price of the
underlying shares on the date before the options were granted. For employee stock options, the
contractual term of options is ten years and the vesting period is at a rate of 1/3 on each of the 12, 24
and 36 month anniversary of the date of the grant or upon achievement of specific performance
targets. For non-employee stock options, the contractual term of options is ten years and the vesting
period varies with the term of the option contract.
The Corporation uses the Black-Scholes option pricing model to estimate the fair value of the options
granted based on the following weighted average assumptions:
For the years ended
December 31,
2016
2015
Risk-free interest rate
Expected life
Volatility
Expected dividends
Weighted average
Share price
Exercise price
Fair value

1.01%
6 years
75%
Nil

1.15%
6 years
86%
Nil

$0.32
$0.34
$0.21

$0.34
$0.34
$0.24

The expected life of the stock options is based on historical data and current expectations and is not
necessarily indicative of exercise patterns that may occur. The expected volatility reflects the
assumption that the historical volatility over a period similar to the life of the options is indicative of
future trends, which also may not necessarily be the actual outcome.
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The following table summarizes activity related to stock options for the years ended
December 31, 2016 and 2015:
December 31, 2016
December 31, 2015
Weighted
Weighted
Stock options
average Stock options
average
outstanding exercise price
outstanding exercise price
#
$
#
$
Balance – beginning of year
19,382,295
0.40
16,839,701
0.42
Granted
1,869,360
0.34
4,524,560
0.34
Exercised
(331,666)
0.32
(164,466)
0.11
Forfeited
(974,748)
0.34
(688,619)
0.36
Expired
(2,618,553)
0.39
(1,128,881)
0.44
Balance – end of year
17,326,688
0.40
19,382,295
0.40
Exercisable – end of year

12,199,053

0.42

12,889,425

0.43

The weighted average remaining contractual life for the stock options outstanding as at
December 31, 2016 is 6.88 years (2015 – 7.57 years). The weighted average share price of options
exercised during the year ended December 31, 2016 was $0.45 (2015 – $0.33).
The following table summarizes information about the Corporation’s stock options outstanding as at
December 31, 2016 and 2015:
Range of exercise price
$
0.11 - 0.19
0.20 - 0.29
0.30 - 0.39
0.40 - 0.49
0.50 - 0.51

(e)

December 31, 2016
Number outstanding

December 31, 2015
Number outstanding

370,000
1,386,067
6,899,121
3,520,000
5,151,500
17,326,688

370,000
1,937,800
7,199,495
3,990,000
5,885,000
19,382,295

Stock-based compensation
The total stock-based compensation expense for the Stock Option Plan and the Restricted Share
Plans for the year ended December 31, 2016 was $741 (2015 – $1,009), with a corresponding credit
to contributed surplus.
Stock-based compensation

For the years ended
December 31,
2016
2015

Cost of sales
Sales and marketing
General and administration
Research and development
Total

256
307
123
55
741

187
424
276
122
1,009
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(f)

Warrants
On June 26, 2015, the Corporation issued 1,000,000 warrants to the seller of BNOTIONS as part of
the acquisition (see note 5). Each warrant is exercisable to purchase one common share at $0.40 per
warrant for a period of three years from the closing date. On June 26, 2015, the fair value of warrants
was $94. As at December 31, 2016, there were 1,000,000 (2015 - 1,000,000) warrants outstanding.
The weighted average remaining contractual life for the warrants outstanding as at
December 31, 2016 is 1.48 years (2015 - 2.49 years). There were no warrants issued during the year
ended December 31, 2016.
For the year ended
December 31, 2015
Risk-free interest rate
Expected life
Volatility
Expected dividends
Share price
Exercise price
Fair value

14)

0.64%
3 years
55%
Nil
$0.32
$0.40
$0.09

Loss per share
For the years ended
December 31,
2016
2015
Net loss attributable to common shareholders (numerator)
Weighted average number of common shares outstanding
(denominator)
Basic and diluted
Basic and diluted loss per common share, in Canadian dollars

(3,366)

238,143,851
(0.01)

(6,063)

228,122,105
(0.03)

The conversion of outstanding stock options and warrants has not been included in the calculation of diluted
loss per share as to do so would have been anti-dilutive.
15)

Financial instruments and risk management
Fair value
Financial assets and liabilities classified as held-for-trading are measured at fair value at the consolidated
balance sheet date with all realized and unrealized gains and losses resulting from the change in fair value
included in income in the period in which they arise; these include cash and cash equivalents. Accounts
receivable and other assets, loans receivable, prepaid expenses and other assets have been classified as
loans and receivables, which are accounted for on an amortized cost basis using the effective interest rate
method. Accounts payable, accrued liabilities, provisions, deferred revenue, finance lease obligations and
customer deposits have been classified as other financial liabilities, which are accounted for on an
amortized cost basis using the effective interest rate method.
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Risks arising from financial instruments and risk management
The Corporation's activities expose it to a variety of financial risks: market risk (including foreign exchange
risk), credit risk and liquidity risk. The Corporation's overall risk management program focuses on the
unpredictability of financial markets and seeks to minimize potential adverse effects on the Corporation's
financial performance.
Risk management is the responsibility of the corporate finance function. Material risks are monitored and
are regularly discussed with the Audit Committee of the Board of Directors.
Market risk and foreign currency risk
Market risk is the risk that changes in market prices, such as foreign exchange rates, will affect the
Corporation's income or the value of its financial instruments.
The Corporation's activities that result in exposure to fluctuations in foreign currency exchange rates consist
of the sale of products and services to customers invoiced in foreign currencies and the purchase of services
invoiced in foreign currencies.
The Corporation's accounts receivable and accounts payable by foreign currency as at December 31, 2016
and December 31, 2015 are as follows:
December 31, 2016

December 31, 2015

Accounts receivable
U.K. pound sterling
U.S. dollars

17%
15%

36%
13%

Accounts payable and accrued liabilities
U.S. dollars

18%

14%

The Corporation's revenue and expenses by foreign currency for the years ended December 31, 2016 and
2015 are as follows:
For the years ended December 31,
2016
2015
Revenue
U.K. pound sterling
U.S. dollars

17%
39%

22%
39%

Expenses
U.S. dollars

22%

34%

During the year ended December 31, 2016, a 1% appreciation (depreciation) in the U.S. dollar to the
Canadian dollar foreign exchange rate, with all else being equal, would have affected net income by $9
(2015 - $4).
The Corporation's exposure to foreign currency changes for all other currencies is not material.
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Credit risk
As at December 31, 2016, no customer accounted for more than 10% of the Corporation's total accounts
receivable (2015 - one customer - 12%).
The following table sets out details of the aging of accounts receivable that are outstanding and related
allowance for doubtful accounts:
Current
31 - 60 days
61 - 90 days
Over 91 days
Less: allowance for doubtful accounts
Total accounts receivable, net

December 31, 2016
5,218
1,198
71
37
(36)
6,488

December 31, 2015
5,237
1,302
94
564
(70)
7,127

The carrying amount of accounts receivable is reduced through the use of an allowance account and the
amount of the loss is recognized in the consolidated statements of loss and comprehensive loss within other
operating expenses. When a receivable balance is considered uncollectible, it is written off against the
allowance for doubtful accounts. Subsequent recoveries of amounts previously written off are credited
against other operating expenses in the consolidated statements of loss and comprehensive loss.
The movement in the Corporation's allowance for doubtful accounts for the years ended December 31, 2016
and 2015 were as follows:

Balance – beginning of year
Additions
Recovered
Written off
Balance – end of year

December 31, 2016
70
8
(42)
36

December 31, 2015
44
63
(24)
(13)
70

Liquidity risk
Liquidity risk arises through the excess of financial obligations over available financial assets due at any
point in time. The Corporation's objective in managing liquidity risk is to maintain sufficient readily available
cash reserves in order to meet its liquidity requirements at any point in time. The Corporation achieves this
by maintaining sufficient cash and cash equivalents, managing cash from operations and through the raising
of equity financing. As at December 31, 2016, the Corporation was holding cash and cash equivalents of
$7,976 (2015 - $6,553).
16)

Management of capital
The Corporation defines capital that it manages as the aggregate of its shareholders’ equity and interestbearing debt. The Corporation’s objectives when managing capital are to ensure that it can provide products
and services to its customers and returns to its shareholders.
As at December 31, 2016, total managed capital was $28,644 (2015 - $31,150) consisted of shareholders'
equity of $28,631 (2015 - $31,150) and interest-bearing debt of $13 (2015 - $nil), which is included in
accrued liabilities.
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The Corporation manages its capital structure and makes adjustments to it in light of economic conditions
and operating results. The Corporation, upon approval from its Board of Directors, will balance its overall
capital structure through new share issues, share repurchases, the issue of debt or by undertaking other
activities as deemed appropriate under the specific circumstances.
The Corporation is not subject to externally imposed capital requirements and the Corporation's overall
strategy and objectives with respect to capital risk management remained unchanged for the year ended
December 31, 2016.
17)

Segmented information
The Corporation has three reportable segments, which offer different products and services: Symbility
Property, Symbility Health, and Symbility Strategic Services.


Symbility Property (property and casualty software) provides powerful, accurate and easy-to-use claims
processing and estimating software for property and casualty insurers.



Symbility Health (group insurance software) provides an advanced and practical software solution to a
network of employee benefits brokers and third-party administrator partners in the adjudication of health
and dental claims.



Symbility Strategic Services (mobile application software development) designs and develops leading
technologies in the area of mobile, the Internet of Things, Machine-to-machine, and wearables to
different industries.

Revenue is generated from external customers in Canada, the United States, and other countries outside of
North America. All inter-segment revenue and expenses have been eliminated.
During the year ended December 31, 2016 and 2015, no customer accounted for more than 10% of the
Corporation's revenue.
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In the following tables, the Corporation discloses segment results, which are reconciled to the consolidated results
reported in accordance with IFRS. The Symbility Health, Symbility Property and Symbility Strategic Services
columns represent the segment results of each such operating segment. The Corporate and Other column adds in
those line items that are managed on a consolidated basis only: interest expense and other income (expense) –
net, and cash and cash equivalents.

Symbility
Health
Revenue
Software and other
Professional services
Total revenue
Cost of sales
Software and other
Professional services
Total cost of sales
Expenses
Segment loss before finance
income, net and income tax
expense
Finance income, net
Income tax expense
Segment net loss
As at December 31, 2016
Operating assets
Assets not allocated to
segments
Cash and cash equivalents
Total operating assets
Carrying value of intangible
assets
Carrying value of goodwill
Total liabilities
Additions to property and
equipment, intangible assets
and goodwill

For the year ended December 31, 2016
Symbility
Symbility
Strategic
Corporate
Property
Services
and Other

Total

6,260
6,260

21,893
21,893

6,142
6,142

-

28,153
6,142
34,295

2,729
2,729
3,531
3,336

4,684
4,684
17,209
20,479

3,790
3,790
2,352
2,630

-

7,413
3,790
11,203
23,092
26,445

(18)
18

(3,353)
(18)
31
(3,366)

-

30,045

195
195

(3,270)
27
(3,297)

(278)
4
(282)

2,674

22,523

4,848

2,674

22,523

4,848

42
2,479

9,687
7,890
5,669

330
2,873
1,242

-

10,059
10,763
9,390

14

215

191

-

420

7,976
7,976

7,976
38,021
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Symbility
Health
Revenue
Software and other
Professional services
Total revenue
Cost of sales
Software and other
Professional services
Total cost of sales
Expenses
Segment loss before finance
income, net and income tax
expense
Finance income, net
Income tax expense
Segment net loss
As at December 31, 2015
Operating assets
Assets not allocated to
segments
Cash and cash equivalents
Total operating assets
Carrying value of intangible
assets
Carrying value of goodwill
Total liabilities
Additions to property and
equipment, intangible assets
and goodwill

For the year ended December 31, 2015
Symbility
Symbility
Strategic
Corporate
Property
Services
and Other

Total

5,351
5,351

18,199
18,199

2,987
2,987

-

23,550
2,987
26,537

2,426
2,426
2,925
3,477

3,588
3,588
14,611
20,106

1,752
1,752
1,235
1,263

-

6,014
1,752
7,766
18,771
24,846

(64)
64

(6,075)
(64)
52
(6,063)

-

32,602

(552)
(552)

(5,495)
52
(5,547)

(28)
(28)

2,313

25,985

4,304

2,313

25,985

4,304

44
1,489

11,555
7,890
5,606

330
2,873
910

-

11,929
10,763
8,005

10

6,881

3,518

-

10,409

6,553
6,553

6,553
39,155
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Geographic Information
The Corporation's revenue and non-current assets by geographic areas as at December 31, 2016 and 2015, and
for the years then ended, are as follows:
Revenue for the years ended
December 31,
2016
2015

Non-current assets as at
December 31,
2016
2015

Canada

13,353

9,217

8,770

9,790

United States

13,521

10,381

6,965

7,265

International

7,421

6,939

5,860

6,470

34,295

26,537

21,595

23,525

Total
18)

Supplementary cash flow information
For the years ended
December 31,
2016
2015
Interest paid
Interest received
Income taxes paid

19)

1
22
30

74
65

Depreciation, amortization, and foreign exchange
For the years ended
December 31,
2016
2015
Depreciation and amortization
Foreign exchange loss (gain), net
Total

20)

612
248
860

608
(245)
363

Finance income and costs
For the years ended
December 31,
2016
2015
Interest income on cash and cash equivalents
Other finance and other income
Total finance income and other income
Total finance costs
Finance income, net

12
7
19
1
18

44
20
64
64
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21)

Scientific research and experimental development tax credits and grants
For the year ended December 31, 2016, the Corporation has recorded investment tax credits and
employment credits from Développement des affaires électroniques of $476 (2015 - $363), net of
preparation and consulting fees to apply for these credits, and reduced research and development
expenditures by this amount. As at December 31, 2016, the Corporation had $745 (2015 - $849) of tax
credits receivable. During the year of 2016, the Corporation has received tax credits of $697 (2015 - $461).
The Corporation has accumulated $1,699 (2015 - $1,898) of non-refundable investment tax credits, which
can be carried forward to reduce future federal income taxes payable that will begin to expire in 2027.

22)

Restructuring cost
For the year ended December 31, 2016, the Corporation had recorded restructuring cost of $nil (2015 $410). Restructuring costs are related to a re-alignment of resources (both personnel and real estate) to
better match the sources of revenue following recent acquisitions in Europe, the reduction of revenue in the
United States, and to match resources with revenue in the Health segment. Included in restructuring costs
are severance cost for terminated employees and termination of certain services under the four-year
transition services agreement with MSB.

23)

Comparative consolidated financial statements
The comparative consolidated financial statements have been reclassified from statements previously
presented to conform to the presentation of the 2016 consolidated financial statements.
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