To begin working with Symbility follow the steps below to create and activate an account.

Note: In order to participate in a Symbility training class it is mandatory that you promote your company from a trial membership to permanent membership status (see step 11).

1. Using Internet Explorer navigate to https://www.Symbility.net.
2. Click on the green button that reads “Not a Registered User? Download a Free Trial Version”.

3. Under the 'Contractor' heading, click on ‘Get Started’.

4. Click on ‘Try it for Free’.
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5. Scroll to the bottom of the 'License Agreement’ page and click on ‘I Agree’.

6. Fill in your company information and select ‘Next Step’. Fields marked with an asterisks * are required.

7. Under company preferences choose your regional settings and select 'Next Step’.

8. Fill in your vendor profile, then scroll to the bottom of the page and select ‘Next Step’.
Note: The information you provide here helps market your company's credentials to insurance companies and
homeowners by providing key information about the services you provide.
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9. Fill in the required information to create an administrator account and select 'Next Step'. The administrator will have the
authority to control how Symbility Claims Connect is configured for your company. FIelds marked with an asterisks (*)
indicates required information.

10. Confirm your registration. Select ‘Log on to Symbility Claims Connect' to confirm your registration.

11. Select 'Yes, let me enter my credit cartd information now'.
Note: In order to participate in a Symbility training class it is mandatory that all users promote their company account to
permanent membership status. Your credit card will not be charged until you transmit a claim file.
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12. Enter your company billing information.
Note: Your credit card will not be charged until you transmit a claim file.
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